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We often spend a lot of time in Microsoft Office creating and formatting presentations and writing emails
and  reports.  The  advent  of  artificial  intelligence  (AI)  means  office  workers  can  now  save  time  on  such
tasks. We have written before about one of the most popular AI tools – ChatGPT and GPT-4, its operating
principles, uses and restrictions (see our article on GPT-4 here). In this article we are continuing our tour of
new technologies, looking at Microsoft as a leading AI creator for business purposes and its brand new AI
assistant, Microsoft 365 Copilot.
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